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Corporate Actions

The Problem of... Getting accurate event and entitlements
details out to the end-clients as soon as possible and then
managing communications to collect clear decisions and
elections where approapriate. Most firms rely on the post,
telephone calls and faxes.

Affects... Quality of Client Service due to reliance on
manual procedures; Ability to react quickly to short-notice
events where client elections are needed immediately;
Account managers knowing exactly what the position is
regarding events and elections.

The Impact of this is... A high-cost process that is never-
the-less error prone. The cost of error (missing deadlines,
failure to act on instructions, etc.) can incur unlimited
liability as well as impact a firm’s duty of care regarding
corporate governance.

Netik’s Solution

Netik’s Corporate Actions solution:

« Ensures clients are immediately informed of events
as they are received

= Manages deadlines so as to allow authorized
users to make appropriate time-critical elections.

« Delivers seamless integration with messaging and/or
back-end portfolio servicing systems allowing
consolidated decisions to be conveyed to the correct
agencies for communication to the issuer.

Key Features

True Data Hub Solution:

« Leverages the Netik InterView data warehouse so
that corporate events and entitlements are reported
from the single version of the truth (SVOTT™)

« Leverages Netik InterView’s Data Portal integration
with messaging and back-end asset servicing sys-
tems.

Process Management:

* On-line elections
Bulk elections with a single click
Deadlines and deadline extensions
E-mail alerts and ‘ticklers’
Event status
Exception management

Multi-channel Communication and Messaging:
* SWIFT
e E-mail
= On-line
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Netik InterView Corporate Actions is an
application that ensures clients are
immediately informed of events as they are
received and deadlines are managed so as to
allow them to make appropriate time-critical
elections.
The application plugs into the Netik InterView
data warehouse and has been designed to
service all sizes of financial institutions that
have roles on either the buy-side or investor
services (custodians, prime brokers, etc.).
Netik Corporate Actions operates in conjunc-
tion with the Netik InterView Data Portal and
Information Portal components to provide a
dynamic data hub solution for on-line inquiry,
reporting and information management.
Events and Entitlements
The Corporate Actions Application uses the
strengths of integrated data warehousing to
take details of events and entitlements from
back-end  processing  systems.  Such
communication can be in SWIFT or proprietary
formats. Where multiple versions are passed,
the Netik InterView Data Portal can execute
data cleansing routines to ensure that the firm
responds to highest quality information. The
application can support actual, stock loan and
synthetic positions as well as the SWIFT
analysis of the position, e.g. BLOK, PEND, PENR.
The Noticeboard
The noticeboard shows the summary corporate
action position for the user. A user can be an
account manager (seeing many accounts) or
the end-client. The noticeboard shows activity
by user-defined periods, e.g. current, within 30
days, 30-90 days and over 90 days. The
summary position is analyzed by:

= Voluntary events that require elections

* Mandatory events

= Forecast income (i.e. before Ex)

= Accruing income (on or after Ex but

before payment)

» Pay date income
The noticeboard also has access to historical
events. Details of an event and the election
process are available by a simple click on the
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appropriate link from the noticeboard.

The Election Process

The client is informed of events through a
variety of Netik InterView options including an
e-mailed PDF report, a CSV file or through an
MT565. This informs the user that they need to
go to the system and make an election (SWIFT
users can elect automatically using an MT565).
Default periods can be set by event types. For
example, the firm might want ‘tender offer’
elections to be made 48 hours before the
market deadlines.

The on-line election screen allows the user to
make ‘bulk’ election through a single click. This
is very useful for account managers or clients
that have holdings in more than one account.

The system has an optional authorization
stage. Once authorized the election is
confirmed either by email or MT567 message.

Deadline Extensions

In some circumstances, there will be clients
that do not make elections on time but know
that the market deadline is later than your
own. The system allows you to extend the
deadline for a particular client.

Reports

The Corporate Actions module comes with a
standard set of reports. However, like other
Netik InterView ‘reports’, they are easy to tailor
by the end-user who can simply add fields,
remove fields, re-order and generate a tailored
report for each client. The reports have the
ability to be printed, e-mailed or converted
into a CSV file.
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